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9 February 2026 
 
 
Urgent Notice: TA Investment Management Berhad (“TAIM”) Headquarters' General 
Phone Line Disruption 

 
We regret to inform you that our Customer Service phone line 03-2031 6603 is currently 
unavailable due to a telecommunications disruption.  
 
The issue has been escalated to Telekom Malaysia, and we are working closely with them to 
expedite the restoration of the affected line. We will continue to monitor the situation closely 
and provide updates should there be any significant developments.  
 
During this period, for any enquiries, please contact our Customer Service Officer through the 
following channels: 

• Toll Free Line: 1-800-38-7147 (office hours: 9.00 a.m. to 6.00 p.m.)  

• Email: investor.taim@ta.com.my 
 

Alternatively, you may contact your servicing TAIM Unit Trust Consultant.  
 
We sincerely apologise for the inconvenience caused and appreciate your understanding as 
we work to restore normal service as quickly as possible. 
 
Thank you.   
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